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Troubleshooting

Mouse not working

* Has the battery tab been pulled?

« s the On/off slider switch set to ON?

« |s the Nano receiver plugged into a computer USB port? Try changing ports. Use a
port closest to the mouse. Don’t use a USB hub.

» Check battery orientation: positive pole points down. Replace the AAA battery
if necessary.

« |If you experience erratic pointer movement or pointer lag, try another surface.
For more information, visit www.logitech.com/support/M187.
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