KW' UDG  5HDVRQV
(P S® HVSWH' RAIIQ
WH2 [11EH

- K\ HP S® HHV OHHG EHWHUWEK DQG
P DUWMUNVSDFHVVIR VKUYH IO VIKH P RGHLD
Z RUNS@FH




) Of IELONV GIMX SMG

,QVRGD\ VK\ EUGRI I IFHV VZ R VKILGVRI Z RUINHWY/| DFH GIMXSVIRQVDQG
GIMUDFIRQV 7KHH DUIHQWHORXJIK Z RUINVSDFHV 7KH VIFKQR®RI\ LV RXWR
COWA W XQSUHGIEVDE®! QRIM  DQG WUHW XO DQG K\ EUG Z RUINHLY WAKJ J O
VR EH SUIRGXPWYH : RUNHYZ DQWP RIHIURP VIKHUFRP SDQIHV VR KHS VIKHP

VKUYH lQVWHK\ EUGRI | LFH

7KHZ RINS@FH UHP DIQVIQD WIMAR! | X[ DVFRP SDQIHV QDYLI DV VKH QHZ UHDQAHVRI K\ EUG DQG UHVWLD
VR RIIFH 572 P RGHY (P S® HVZ DOWFRQUMMQFR\ DQGP DQ FRP SDQHVDUHW@BDWIIQ) KRZ VR
HQUXUH VIKDWZ RUNHWY KDYH | ®f LELOW Z IMKRXWFRP SURP IMQJ D UIHIDE®I LQ R | IFH H SHUHQFH

,Q / RIMAFK HP EDUNHG RQ D J REDOUXWYH H | RWAWRR LOYHWAD DVIAVIKH NH FKD@IQI HVHP S®\ HHVIDFH LQ
VKHK\ EUGRITIFH DQGWR IGHQAI\ Z KDWFRP SDQIHVFDQ GR VR GHQYHUD EHWMUZ RINH SHUHOQFH :  H SDWADHIHG

Z VK LOGHSHQGHOWHVHDUFK [ LLP ;. RUNS@FH , QUIATI HQFH VIR VXUH 8 6 +5 ®GDGHYDQG
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HP SR HVIQWKHS 6 8 . * HP DQ ) UWDQFH
$XVADID DQG-DSDQ : KDWZ HIRXQG LVVIKDWP DQ\
K\ EUG Z RINHYDUH | IXVADWAG IGHAI\ LQJ D @FN
R QHFHDU Z RUNVSDFHVDQG SRRUD SHURWP 1QJ

WFKQR®J\ DVNH SDIQ SRIQWIQKHUH SHUHQFH

7KURXJ K VKLY UHHDUFK Z H1 RXQG VKHP RWHP S® HHV
HOW \RP HD\SHFWR! Z RINQU LQVKHUFRP SDQ\ .V

R LEFHV EXWDUIRXQG VE R VIKILGV MAKJ J B1 Z VKK
GIMXSVIRQVDQG | QG VKHUFRP SDQ\ VR I IFH
GMADPIQI $ QG Z KLB! YW QR VXLSUVH VMDWZ RUNHLY
DUH GAMADFVAG DWZ RIN' D FRVHUBRN | RXQG VKDWP DQ\
YIHZ JRIQI LOVR VKH RI | LFH DVD KDVW®I DQG VRP HDWH

HYHQ | DNLQJ L@HWHVRUI DP 1® HP HUJ HOFLHV VR DYRIG
VKH R! | LFH DORI HVKHU

$VP DQ FRP SDQHVSX\K | RUD IWXWDVRRIIIFH 572 P DQ K\ EUGHP S@ HHV\KDUH Z RUWSDFHV
WFKQR®J\  DQG HTXLSP HOQWZ KDWWRP HFD@ G GHWNQI RUKRVGHWNQ) P DNIQJ VKHUH SHUHQFH
XQSUHGFVIDE®! DQG DWIP HVXQUHIDE®! ( DFK GD\ Z RUINHWY/P LI KW LQG VKHP VHYHV DWD GlL I HHQWGHW QD
QHZ DUD R VKHRI I IFH XMQJ XQI DP LIDUP RQVRY NH ERDUGV DQG FRP P XQEDVRQW WHP V 7KH RIWQ
GRQWKDYH DFFHWVR Z KDWHH QHHG RUILQG VIKDWZ KDVWAKH. GR KDYH DFFHW/ VIR GRHVQ WDFVXD@ Z RWN

) RUFRP SDQIHV BRRNIQJ VR XQBFN VIKH | X@BRWAMDOMHUK\ EUG Z RINRUFH QRZ VVWKHWP HVR DWHW Z KDWV

Z RUNQJ DQG Z KDWY QRW 7R VIKUYH LQ VIKHULRGBN K\ EUG HP SB\ HHV QHHG ERVK | ®f LELOV DQG FROMMMQR |
DQG Z Vi EWUWFKQR®I\ DQG HTXISP HOWD®QJ Z Vi P RUH SUHGIFVIDE®! DQG FRP | RWIDE®1 Z RUINVSDFH
DUDQI HP HQW VIKKMH HP S&\ HHVZ LOEH SRVHG VR VXFFHHG

logitech’
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6SDFH 6FDUFW DQG 7HFKQR®J\ * DSV
" WFRXUDIH 2 11 1IEH $ \WMQGDQFH

0 RHWDQW R WKLGV  SHFHOWRI HP SAR HHVVD\ VKR J R LOVR VKH
Rl | lIFH DERXWDVRI VWWQ DVWHUFRP SDQ\ H SHFWWKHP VR + RZ HYHU
VRP HHP S® HHVDUH DYRIGQJ VIKH RI | LFH DORI HMIKHUGXH VIR VIKHUGBGW

VIKDQ RSP DCH SHUHQFHVKHH

7RDYRIGJRIQJ LQVRVIKHRI | IFH K\ EUG Z RUINHWY/
DGP IWWKH . YH GRQHVKH | RERZ L

) DNHG DQ LGIDHW 3UHWQGHG VR KDYHD | DP L® HP HLI HQR\
|RU*|'Q= |RU*|‘Q:

7KL VWHQG LV HYHQ KL KHUDP RQJ * HQ = Z RINHWY/
VLI QDO VIKDW RXQU HUJ HQHIDVIRQV DWH
HVSHFLDE DI | HAMG E\ Z RINS@FH DQQR\ DQFHV
,QGHHG P RIHWKDQKDOD R * HQ= Z RUNHWY/
SHUFHQW\D\ WKH DYRIG FRP LQJ LQVRVKHRI | LEH
DIVAUVDNQU IP HRII FRP SDUIHGVR ~ SHFHQARI
VKHUSHHY

+ DYHDYRIGHG FRP 1QJ LOVR VIKH
RI [ IFH DI VWUVIDNLQJ VIP HRI b

IRU* HQ=

|00ifeCh® "(6. '5($" 5($6216: 25.(56$5( ' 2" *,1* 7+( 2)),&(
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$QGZ KB+ 5 GDGHYHWMP DWMVWDW  SHFHOARI ViKHU
K\ EUGHP S&® HHVEBGRNIRZ DG VR FRP 1QJ VR VKHRI | LFH

IQUDOV RQ®  SHIFHOWR! K\ EUGZ RINHY\VD\ VKH GR +5 CBQG\I/_KLIX-/lUHKAchDIGVHVKDW
DGME HVZ HHO HP S® HHVDQG VKHU
WHMW}, i o HP S® HHVERN I RZ DG VR
FRP 1QJ VRVKHRIILFH ,Q
UDON RQO Rl K\ EUG
YXWZ KDWH DRV DUHHP SR\ HHV P S@® HVDEWD® GRN
WUKJJ @ Z MK i DQGKRZ FDQ | R DUGVR FRP LQJ (Q

HP S& HY KHS"

,QVKHOQH VWHAVIRQ Z HH SGRUHVKH VRS FKD@HQI HVI RUK\ EUG Z RUINHWY Z KLFK LOFOXGH

3DLQ SRIQW 3DLQ SRIQW 3DLQ SRIQW
7THFKOR®RI\ DWXHV * HWIQD VHWKS : RUN\VSDFH FKD@QJ HV

Iooiiech® " (6. '5($"  5($6216: 25.(56%$5(' 2" *,1* 7+(2)),&(
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‘oulIHy 2 YHUFRP 1QJ WK WX N

7HFKQR®I\ LWWXHY S@JI XH Rl Z RINHWYZ KHQWKH JR IQRVKHRI [ LEH
DQGQHDWD 1Q P LJKWIXIMDVD UHVXAV

2 || lFH WFKQR®J\ FDQ DWADPWHP S HHVVRR FRP HIQRVKH RI I LEH P EXWMFDQ DOR EH D VRXUFHRI
| ICVADMRQ 1 HDUWD VZ R VKILEY  SHIFHOWR! VMHHP SG HAVZ HVXUH HG\D\ VKH | DFHWFKQRBI\ MXHV
RQGD\ VZ KHQWH JRIQ LOFOGIQI Gl EX®V FRQOHAVIQ) VR: L) LRUYEHIRRVIK EURNHQ DQG RXVEDVHG
HTXISP HOWRUVRXE®! Z VK YIGHR FRQI HIHQFLQD VRRY

$QDOWP IQJ V[ RXWRI WWHQZ RINHW\D\ VKHUFRP SDQ\ |V RXVEDVIAG WFKQR®RJ\ [ VXFK DVZ HEFDP V
KHDGVHW P RQVRY/ DQG NH ERDUGVH QHI DYH® DI | HFWWKHP DWZ RIN Z ROWHQLQU VKHUSURGXFVMW
DQG Z DWAQJ VIKHUMP H $ QG SHRS®! DUH H SHUHQFLQ) RIKHUDGYHYH RXVERP HVDVZ HD LOFOXGIQU Z RINQJ
@WAVR P DNH XS | RUBRVWAP HDQG P MAQI P HAMQIV

$JDIQ Z HVHHVKDW RXQJ HUHP S® HHVDWH P RWMNHHQO 1P SDRWMAGE\ 1Q RI I IFH FKD@QIHV ) RU* HQ=
ZRUINHY ZKRP LJKWKDYH KL KHUH SHAVIMRQV R VKHUWAFKOQR®J\  VIKDQ VKHURGHUFR@DJI XHV | DIIXJ RU
EURNHQ HTXISP HOAFDQ EH HVSHALID@ SUREGP DVIF P DNQJ IMGL | LIFEXOV RUKHP VR EUQJ VKHUEHWAWHOHV VR

ZRWN
3RRW SHURWP LQJ HTXISP HQAKDVFDXVHG K\ EUGHP SR HHVVRR

: RINOVHDWKHRI | LFH 0 WP HHVIQIV

| RU* |‘Q: | RU* |_Q:

5($6216: 25.(56$5( ' 2' *,1* 7+( 2)),&(
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1 HDUWD DTXDWMU  SHFHQWR! K\ EUG HP S&\ HHVDUH VHURX\O®
FROMGHUQJ [1QGIQ) D NMRE Z MK D FRP SDQ\ VMDWSWRYIGHVP RWH
XS VR GDVI VIFKQR®J\ DQG HTXISP HQW 7KLY QXP EHULMAVVR

SHFHQADP RQJ * HQ= Z RUNHY/

Rl K\ EUGHP S® HA\1
lezv(cle) R * HQ=p DWHH

+5 GDGHYWFODW UHFRI Q] HVDWKHHLYDQMXH — SHIFHQW VHURXW® FROMGHUQJ TXMMQU
DGP MWKHUHP S® HHV GRQVKDYH DMH FKQR®J\ DQG WHURE IQIDYRURI D FRP SDQ
HTXISP HOMMH QHHG DQG  SHFHQMHSRWWKDWDWBDWIWRP H MDWSIRYIGHY ERWIHUWAFK

Rl VKHUHTXISP HOALY RXVEDWG LQFOXGIQ] @SVRSVDQG

FRP SXVIAY SKRQHW WP V' DQG FRQIHIHQFHLRRP \i WP

. RINS@FH GDCGHY DAR WKDUHG VKDWIKH VHH D FGDUFRUHDMWMRQ EHVE HHQ SRRUWD SHURWP 1QJ HTXISP HQW
DQG RWEUIRGXFVIYHWP H 0 RUHVIKDQ KDO SHUFHOW EHIHYH VKHUHP SR HHV DUH BMQJ RQH KRXURUP RWH
Rl SURGXFYHWP HHDFK GD\ GXH VIR ELIRNHQ WWFKQR®J\  1Q VKHUFRP SDQ\ \VRI I IFH

Iooiiech® " (6. '5($"  5($6216: 25.(56%$5(' 2" *,1* 7+(2)),&(
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olHJ eHWMYJ X SWHUZ RUINVGDFH

2 QDYHWDIH K\ EUGHP S®\ HHV UHSRUWKDWMYDNEVVIKHP P LOXVIAV VR
| LOG D GHWN DQG VHWKS VKHUZ RUNVSDFH

) RUZ RUINHWY/ Z KR GRQWKDYH DFFHW/ VR D SHIP DQHQW

Z RINVSDFHRI VKHURZ Q JHMQJ VHWKS LVD GDI® VRXUFHR!
IWIVVIRQ ,Q1 DFWKD® WD\ VIKH UH | IKVADVHG Z VK VKLY
SIRFHWDQG  SHIFHQWGUHDG KDYIQJ VR VHAKS VIKHU

Z RUNVSDFH

(P S® HHVUHSRUWKDWRQ DYHDIH IVWIDNHV VIKHP

P LOXVAVVR | LQG D GHWN DQG J HAMHWKS ) RUVRP H\WDP
P HP EHY IQFOGQI WMRWHZ KRVD\ VIKHUFRP SDQ\
GRAVQWR! | HUHQRXJ K Z RUWSDFHV VKLY SURFHW/ VNHV
WHP RYHU P LOXWWV

7KIVP HDQVVIKDADQ HP S® HHZ KR J RHVIQUR VKH RI | LEH
WUHHWIP HVD Z HNFRX@ EH\VSHQGIQI QHDUD  KRXW/
HDFK Z HHNRQ QRQ SURGXPVIYH VMWV 2 YHUVKH FRXUH
Rl D\ HDU VKIVDGGVXS VR KRXWp RUQHDUD VE R I X@
ZRINZHWp R QWP H ' HDOQ) Z Vi VFKQR®RJ\
DBQHVDNHVHP S® HHVDERXW P LOXVIAV \J QDAY
WDWIQ RI | IFH VWK LV HVSHFID® WBZ IQJ Z RIHYGRZ Q

SMWDNHVK EUGZ RINHY - P LIOXVIAVVIR I HWMHWKXS LOQVKHRI T LIFH LOFOXGLQ]

/ RFDVKJ DQ ) IQGQI VHWIKY &®DQQ
DYDLDE®I GHWN XS VHKQRERI\ RU DQY 1QJ VKHU
HTXLSP HQW Z RINVSDFH

Iooiiech® " (6. '5($'  5($6216: 25.(56%$5(' 2" *,1* 7+(2)),&(
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$ QHI DVIYHWHWXS H SHUHQFH DI | HHW/ VKH UHVMARI VIKH Z RUNGD\

: MKWVRP DQ K\ EUG Z RINHYWIDWQJ VKHUGD\ 1WRP D SOFHRI | DMADMRQ VKH LP SDFW FDQ EH I HOV
VIKURXI KRXWMH Z RINGD\ - $ UIRXQG D TXDUWMURI HP SR HHVVD\ ViKH VHWXS SURFHW QHI DVYHO DI | HFWVIKHU
GMVUHVIRQDUY H | RWADV Z HGDV VMHUSURGXFIMW

: RUNHW/\VD\ D SRRUMHWXS H SHUHQFH

VDUV WKHUGD\ RIl RQ 0 DNHVVIKHP  QRWZ DQUWR
WHZ IRQJ | RRW JR »DERYH DQG EH\ RQGY4

Iooiiech® "(6. ' 5($"  5($6216: 25.(56%$5('2'*,1* 7+(2)),&(
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VDUIHU  + XOAMYJ IRUD: RUWSDFH

2 YHUKDO R K\ EUG HP S®\ HHV GRQWKDYH DFFHW VIR D@VKH Z RUNWSDFHV
WH OHHG

8 QGHWIQI Z RUNHY, VAXJI J &I VR I AMHWKS LV DORIKHUNH SLRE®P SHFHQWD VKH GRQWKDYH DFFHW VIR
D@/MHZ RINVSDFHVVKH QHHG 3UYDVIA Z RUNVSDFHV DUH HVSHAID@ DWD SUHP IXP DFFRWGIQJ VR SHIFHOWRI
HP SR HHVZ KRVD\ VKMHUFRP SDQIHV QHHG VR DGG P RIH TXIHWWSDFHVDQG  SHIFHOWZ KR Z RX@ @M\HP RWH

LOGMNGXDAGHVNV DQG FXELF®NV

%FDXVHR VKH\FDUFIW Rl Z ROWSDFHV  SHFHQURI HP SB HHV
VD\ VKH\ ,YHKDG ViR DULYH HDU® VR 11QG D JRRG GHWN $ \P D@ \1/12|)_\DVL§H mVRHD SR HV

QXP EHU  SHUFHQWKDYH Z MOHWHG YHIEEDQ LJ KW EUHDN RXWRYHU
GHVNWDQG  SHIFHQWKDYH YHEED@ | RXJ KWWZ VK \RP HRQH VRJHD JRRG G-WN

VKHP VHOHV

"(6. ' 5($'  5($6216: 25. (56$5(' 2" * ,1* T+( 2)),&(
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$JDIQ +5 GDGHYDSSHDUVRR EH
OU HY DZ DIHRI VKHWH DAXHV

DFNQRZ ®1GJ HWKHUHP SR\ HH

H SHUHQFH FKD@IQI HV | LQGLQU
D GHVN RUZ RUNVSDFH

DGP MWKDVWKHWH DUH QRWHORXJ K
Z RINVSDFHVI RUHYHUY ROH LQ VKH
Rl LFH

UHSRUWWKDWKHUHP SR HHVJI H
GWUDFWG IQVKHRI | LFH

BWD  SHFHOAR! +5 GDGHYVKION VIKDWKHUWDP P HP EHYDWHP RUH SURGXPYH LQVIKHRI | LEH Z KL
RQD  SHFHOAR HP SB HHVDIUH 1 DQIQGIFDVIRQ VKDWZ RINS@FH GDGHYP D\ QRAAX® UHFRI QL H NV
KRZ P XFK \WHUWDP P HP EHLYDUH WAXJ J @

WP SRWBQAVR QRVIA VIKDVWAKH VROMRQ P D\ QRAEH VR VP S®I DVVR »DGG P RUH GHVWY/RU»! LQG D ELI J HU

R lFH SDFH 48 VUtT} DVIRQ VHHP VR EH DVWH KHDUARI VIKHIMVXH Z MK SHUFHOWR! + 5 GDGHY UHSRWAQJ
VKDWWRP HDUHDVR VKHURI | LEH DUH QRWZ HIDXVUT) HG | RUH DP S®I FHWIDLQ VSDFHV DUH FURZ GHG \RP HVIP HV
RUHP SW DWRVIKHUVIP HV

R +5 GDGHYVKIONHP S® HHVDWHP RUIH SURGXFVIYHLQ

VKHRI I LFH EXV\RWW R H° S& HHvDJUH

Iooiiech® "(6. '5($'  5($6216: 25.(56%$5(' 2" *,1* 7+(2)),&(
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/KUHWMSVWR D ERWMAJZ RINH SHUHQOFH

+\ EUG Z RUNHY WX J GBI GDLO Z IVIK FKDMIQJ HY UHDVIAG VIR VIKHU

Z ROWSDFHV 1Q RI I IFHVWMFKQR®I\  DQG VIKH VHWXS SURFHW 7KH | DFW
VKDWOHDU® D TXDWHUR! Z RUNHLYDUH FROUGHUQI TXIWAQJ GXHVR EDG
WFKQR®RJ\  UHYHDO VKDVWIKLY/ LY DQ XU HOWP DWUL RQH VKDWK\ EUG
RW DQJ DIRQV\KRX@ DIP VIR DGGUHW DV\VRRQ DV SRWME®!

$QG Z KIBI IMP D\ QRWEH \KRFNIQJ VKDWAVRP H HP S@& HHV
| DNHEHQJ MENVR DYRIGVIKHRI | IFH Vi1 EHKDYIRUKIQW DW
PXFK P RIH VHURXV XQGHOIQ) ZRWRWFH SWREGP V
$EVHOMHWP IV ERIK D UHXOV DQG GUYHU Rl ®Z
P RYDVRQ DQG HQIDIHP HQW Z KIFK P HDQV HP S®\ HHV
ZKR DYRIG VWH RIIIFH P D\ DOR VXJJ®! Z MK SRRU NRE
SHURWP DQFH

VW VAU VKDWQHDUD D@+ 5 GDGHY  SHUFHQW DGP W
WH H VDNQ) WHSV VR P RUYDW VIKHU HP S@ HHV VR
\SHQG P RIHWP HIQWHRI I IFH / HDGHW FODWD UHFRIQ] H
VWDW\VKHU K\ EUG ZRWN H SHIHQFH MQW@MQI XS VR
HP SE HHV. WIDQGEDUEY EXWARP HP D\ EH RYHUBRRNIQJ *

RUXQDE®! VR LQYHWIQ © NH DUDV Z KHH H  \KRX@
LOYHAP RUH UMMVRXUFHVDQG H | RW

,QVKHOH WWHPVIRQ Z HH S&RUHVKUHH WSV GDGHWY/
VKRX@ FRQUGHULQ RUGHUVR P RYHVKH QHHG®I RQ

RI | LFH DWHQGDQFH HQVXUHZ RINHWY/FDQ EHRSVIP D@
SWIRGXFVIYH DQG DYRIG FRW® HP SE\ HH VKUDRYHU

( QKDQFH VKH ,P SURYH VKH
R IFH@®\ RXW VHWXS SURFHW

Iooiiech® "(6. '5($" 5($6216: 25.(56%$5(' 2" *,1* 7+(2)),&(
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WS, QYHVAIQ ERMUWEKORBI\

R ZRINHYZ RXGIRIQRVHRI IFHP RIHRIVIMQ LI VIKH VIHFKQR®&J \
ZHHP RUHUHIDE®

$VZ H@RN DKHDG VR ViKH | XWUH RQHR! VHP RVAIP SDFWXO
DPVRQV BDGHY FDQ VIDNH VR SLRYIGH XS VR GDVWi UHIDE®!
WFKQR®J\ DQG HTXLSP HQW 7KLY FDQ KHS Z RUINHYVUIDQUMRQ
P RUHWHDP GMD EHVE HHQKRP HDQGLQ RITIFHZ RIN HQUXUQJ
VKH FDQJ HAWHAKS DQG EHI LQ Z RINQJ UHI DUBBMWR! Z KHWH
WWH _UH RFDWG

8 SJWDGHG WFKQR®J\ FDQ DOR P RAYDVM HP S& HHV\R
\SHOG P RIHVIP HIQWKHRI | IFH IDVIKHUWDQ DYRIGIQJ IW,Q
IDFWRYHUDWILG  SHFHOWR HP SB HHV\D\ VKH Z RX@
JRIQRWHRIIIFHP RUH | HTXHQM® UL VMHUFRP SDQ\ SURYIGHG
UHIDE®! VHFKQRBU\

) RU\ RXQU HUZ RINHWY VIKH IP SDFWRI P RGHLD WFKQR®RJ\
VHYHQP RIHWJQUIFDQW2 YHUKDD® ~ SHUFHOWR! * HQ=

Z ROHY\VD\ ViKH Z RX@ JRVRVKH R IFHP RUHLL EHWHUWFK
Z HHDYDIDE®! XQGHWFRUQI RQFHDIDIQKRZ [P SRWDQW
UHIDE®! XS VIR GDVIAWFKQR®J\ LVIRUMHZ RINRUFHRI
VICH | XVXUH

7KHJ RRG QHZ VIVVKDWQHDUD KDOR! +5 GDGHY  SHUFHQW
\D\ VIKH UHDOHDG\ VIDNIQU WSV VR HQUXUIHVKHUHP S@& HHV
KDYHP RUH FRQUMMQWDFFHW VR UHIDE®! VIFKQRERI\  96XVWR
GUYH EURDG FKDQJ H VKDVWHW D@K\ EUG HP SG HHVXS | RU
VXFFHW P RUHZ RINSOFH GDGHWY Z L@OHHG VR LOYHWAIQ
XSGDWWG HTXISP HOW RUVKHUZ RUN RUFH

R H° SR HVu DQG R *HQ=p WD\ VKH ZRX@GJRVRVWHRIIIFH

P RIHL ViKHIHZ HHP RUH UHIDE®! WFK DQG HTXISP HQW

Iooiiech® " (6. ' 5($"  5($6216: 25.(56%$5('2'*,1* 7+(2)),&(
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WS  ( QKDQFHWH RIILEH @\ RXW

R HP SR HHVZ RXGIRIQMRVHRI I IFHP RIHRIVIHQ L VIKHUFRP SDQ\
P DGHIP SIRYHP HOWVR VKHUZ RUIN\VSDFH

,QDGGMRQVR [P SIRYHP HOW VR IFKQR®J\ DQG HTXISP HQWZ RUNHLY DUH\ HDUQIQJ | RUD EHWHURI | LEH
@\ RAVWKDWP HHWWKHUQHHGY ,Q SDWEX®U Z RINHY/Z DQAP RUH TXIHWSDFHY DQG ViH DELON VIR P RYH
DURXQG GXUQJ VKH Z RUNGD\

+\ EUGZ RINHW/\D\ VKH Z RXGJRIQVMRVKHRI | IFHP RUIHRIWAQ L

7KHHZ HH 7KHUFRP SDQIHV 7KH FRX@ HDVMO
TXIHWSDFHV P DGHIP SIRYHP HOW P RYHEHEZ HHQ
VRZ RN VR Z RUNVSDFHV RUVKH Z RUN\VSDFHV
Rl LEH @\ RXW
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. KIBIWRP H+ 5 GDGHY DUH UHIKIONIQJ VKHURI | LIFH @\ RXWP DQ\ KDYH\ RWWRR DGGUHW VKLV NH DXH ,Q RXU
UHVHDUFK RQO DURXQG | RXURXWRI ViQ RUGMWY  LHSRWIAG VKDVWAKH | UHVIDNIQJ VIKH | R@RZ LQJ WSV

0 DNQJ MHDMHUIRUHP S& HHVVR 0 DNIQJ [P SIRYHP HOWVWR

P RYH EHVE HHQ Gl | HHHOWZ RUNVSDFHV Z RINVVSDFHV RUVKH RYHD©@
VIKURXJ KRXVWAKH GD\ RITIFH @\ RXW

(QWXUQJ HP S® HHVKDYH (QWXUQJ HP SA HHV DUH DE®!
TXIHWSODFHVVR Z RN VR VMQHDUWWHUWDP P HP EHWY

7KLV Z KHHWFKQR®J\  IXFK DVVHQVRWY DQG GDVID DQDOVIEY FDQKHS LGHQW!\ Z KIEK VSDFHVDUH
P RWARI WIQ X\VHGU @\H | RFXVSRGV FRIDERWDVMRQ KXEV RUEUHDNRXW RQHV Z KLB! SIQSRIQAQI HP SW

VSDFHY VKDWFDQ EH UHFRQI LI XUHG VIR ERWAUP HHWHP S& HHQHHGV

"(6. ' 5($'  5($6216: 25. (56$5(' 2" * ,1* T+( 2)),&(
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oWwls P SUWRY AMHMWVHNX SSURFHW

(P S HHV\D\ VKH . GIJRIORVKHRIIIFHP RIHRIWQ LU MZ DV HDMHUVIR

JHAKS DQG 1 LlQG D Z RUNWSDFH DQG L VKH NOHZ VKHUWDP
P HP EHY/Z RX@ EHVKHH

,Q DGGMRQ VR EIRDGHUIQYHWI HOWLQR! | LFH WFKQR®J\ DQG Z RUINVSDFHV GHWN ERRNIQU VFKQRBI\
\SHFLLLED@ FDQ R I HUVROMRQVVR VRP HRI VIKH ELJ J HFVAFKD@BIQJ HVVKDWA 5 GDGHY DQG K\ EUG HP SB\ HHV
IDFHVRGD\ ) RUHP S® HHV GHWN ERRNLQJ VIAFK P DNHVVIKH GHVN VKDUQI H SHUHQFH FROMMMOWDQG
SUHGIFVRE®! ) RUZ RUNVSDFH ®DGHY VHD VHYIFHP RGHY\DYHWIP HRQ \SDFH SOQQLQJ

) RUZ RINHY/ Z KR GRQWKDYH DFFHW VR D SHP DOHQWZ RUINVWSDFH GHW ERRNIQJ VRI VK DUH P DNHVIMSRWE®H
VR FKRRWH D GAWNDKHDG Rl WP H Z MK VRP HVMFKQR®RJ LHV D@Z 1QJ Z RUINHY/ VR | LOKAUE\ HTXISP HQW

GFDVMRQ DQGWSHRI Z RINQJ VSDFH DVZ HGbVVRR VHH Z KRIKHUVKHUFR@DJ XHV Z LQEH 1Q VKH R | LlFH DQG
Z KHHVKH QEH ®RFDWAG

EXUHMD RQD  SHFFHOARI HP S& HHV\VD\ VKHUFRP SDQIHY XVH GHMN ERRNIQJ VRIVEZ DUH  ViXJ J KW VIKDW
DGRSVIRQ R VKIVVAFKQR®RI\ UHP DIQVAP G (P SG HY/VIKDWCRQ,WXVH GHVN ERRNLIQJ VWWFKQR®J\ DWH

JHOHD® UHOLQ) RQ®Z VIFK VROMRQV VXFK DV Q XS VKHHW RULHTXILUIQ) VIHDP VIR GVFXW VHDVQU
DUDQI HP HOWDP RQI\WWKHP \HOYHV
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$GAMRQD® P DQ + 5 GDGHYDUHXVQI DWHQGDOFHVDFNIQI M VP VVKDWGRQWD@BRZ VIKHP VR VHH Z KHUH
HP S® HHVDUHWWMQJ LQVKHURI [ IFHV P DNQU G| LEEX@WIR DWHWR! | LEH DQG GHVN XVDIH 0 RUH VIKDQ VIKUHH
QILYHODGHY  SHFHQW\D\ VKH XVHD P DQXDOLI Q LQ VKHHWR VUDFN DWHIQGDQFH ' HWN ERRNIQU FDQ

SURYIGH DQ RSSRUXQIW | RUBDGHY/ VR WDFN ERVIK DWHQGDQFH DQG GHMN XVDJ H . BNH. GDVID SRIQWVIKDWFDQ
KH®S Z RINS@FH GDGHY GHVI QP RUHH | HAVIYH Z RUWSDFHYV

$ WHQGDQFH 7WDFNLQ]
+5 GDGHYVD\ VKH XVHVKH I R@RZ 1QJ VR WDFN HP SR\ HH DWIHQGDQFH IQ VWH RI | LIFH

© L) LRIV | RFDVIRQ DSSV YDOGIHVZ ISHV

DORVD\ VIKH XVH D P DQXDOWI Q 1Q VKHHWR WDFN RI | LEH DWHQGDQFH
ViXJ J HWIQJ VKDWP DQ\ DUH V@LHOLQI RQ RXVEDVIAG VUDFNLQJ & VAP V/
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$@KH+5 GDCHY Z HVXUYH HG DI UHH VIKDVWAKHUH DUH LP SRWIDQAEHQH IWVRR GHWN ERRNIQI VIFKQR®J\  ERVIK
| RUMKHUFRP SDQ DVZ HODVWHUSHRS®! 7KRWH Z KR X\H VKLV \RI VZ DUH DUH DE®I VR

2 SVP JHRITLFH
VSDFH

7WDFNZ KIEK GHV\V
DQG Z RUINVSDFHV DUH

P RWKa HG

3URYIGH GDVID RQ Z KHH
VSHFLLLE WDP V/VIQG VR

ZRWN DQGZKHQ

MY

S HGXFH
FRWV

" AP LOHKRZ
P XFK \SDFH
HP S® HHVX\H

+ DUDHW X\VDJ H GDVID
| RUB ®f LEGI DV
DUDQI HP HQW

' RZ QM HRI I LFH VSDFH
VR UH GFDFVX
R ViKH WDP

Ca

6XSSRUNK\ EUG
Z RINHY/

+ HS Z VK VKH VUWDQUMRQ
EHVE HHQ UP RWA DQG
RIILEH EDVHGZ RN

" HFUDVH WVAHW
B\ IP SRV
FROVMAHQR

3WRYIGHZ RINHY/ Z KK VIKH
RSSRUXQW VR EHMAU
FRMERWWH DFLIRWWDP V

, QFUDVH UHMIHOR

+HS HP S® HHVEHRP H
P RWHI ®f [EGIVR @\ RXW

DQG VHDWQJ FKDQU HV

* LYH BDGHY ERMAU
GDVID VR HT XIS RI I LFH

\SDFHGHFIMRQ P DNIQJ
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6KDSIQ) WHZ RINSOFHRI VRP RUIRZ

,QWH\ HDWVR FRP H DIXMRQR KRP H RQ WH JR DQG
ViKH SK\ MEDCRI | LFH Z L@FRQWOXH VR EH D GH LQLQY
|HDWWHR VHIXVKHRI Z RN ) RUZ RINS@FH GDGHLY/
QRZ LVVKHWIP HVR GHVIAP IQH Z KHWMHUVIKHUK\ EUG
RIILFHZ LOEHD VSDFHRI | IKWUDVRQ RUI XDLE® HOW RU
VKHUZ RUN RUFH

7KURXJ K RXUUMFDUFK. Z HKHDUG VIKH YRIEHR! K\ EUG
Z ROHY ®XG DQG FODU 7KH QHHG P RUHUHIDE®! XS
VR GDWWA HTXISP HOW7KH QHHG D FROVMMQW TXLHW
Z RINSOFH $QGVIKH QHHG VR NQRZ VIKDWZ KHQ VIKH\
JRVRVKHRI [ IFH VIKH Z [@KDYH Z KDWAKH QHHG VR EH
SURGXPWYH KDSS\  DQG VIXFFHW XO

© KL VIKHIH DUHP DQ. DPVIRQV+ 5 GDGHY/ \KRX@

FROVGHUVIR HQUXUH VKDWUKHURI | LEEHV | XOLEKHVH

QHHGV DNH | LUIAWMAAS LV BIYHDI LQ) GHWN ERRNLQI VMFKQR®J\  6RIVE DUH@\H/ RI WK * VN YRRNQ) FDQ
ERVIK J LYH Z RONHWY FROWRCRYHUVKHUZ RUNVSDFH QHHGVDQG KHS + 5 GDGHY/ WDFN DQG XQGHUMDQG VMRVH
QHHGV DA@RZ IQJ VIKHP VR UHP DIQ DJ LB DQG VHQMMYH VR VIKH FKD@IQI HVVIKHUZ RUNHWY | DFH

/ RRNQJ DKHDG VIKHUH V QR GRXEVWIKDVWKH Z RUINS@FH Z LGFRQAQXH VR HYROH DQG VKL WQ Z D\ VZ HFDQW
\ HW RUAVHH 96<WZ RUNHLY/ Z L@DQA D\ V QHHG VR WMINH D EDDQFH EHVE HHQ FROUMIMQR. DQG | ®f LEIMV  DQG
DQG+ 5 GDGHYP XWWSUHSDUHVRGD\ VIR P DNH VXUH Z RUNHYKDYH Z KDVWAKH. QHHG VR FRQQHFWILQQRYDWA
DQG WUYHVRP RURZ

0 HMRGR®RIJ\

+
5 HVHDUFK | LQGIQI VDUH EDVHG RQ D VXUYH FROQGXFWAGE\ : RINSOFH , QWA HOFHDQG: DO DQG | XQGHG
E\ / RIMAK EHVE HHQ$SUO DQGO D\ 7TKHVXUH DXGHFHIQFOGHG 8 6 +5 GDGHY
Z KRHFRP SDQHVRSHDW JBED® DQG HP SR HVILRP WHS8 6 8 . $XVADID * HP DQ
) DQFH DQG- DSDQ

3 DQHCBDWAFLSDQW Z HUH UHFUXIVIAG VIKURXJ K D QXP EHUR! GLLI HIHQAWP HFKDQUMP V YID GLLI HHQMWWRXUFHY DQG
KDYHFRP SBMAGRQDYHDIH  SURILGRJ GDVD SRIQWV SURUR VDNQI SDUNQDQ. VXUYH V' 5 HVSRQGHOW

Z HIH LQYIVIAG VIR VIDNH SDWAWID HP DICDQG Z HUH SURYIGHG Z IV D WP D@P RQHVIDU LOFHQVIYH | RUFRP SGMQJ VKLY
VXUH  5HVXOVR DQ. \DP S®! DUHVXEMPWR \DP SO YDUDVIRQ
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