90-DAY EXTENDED RETURN (“PROMOTION”) TERMS AND

CONDITIONS

PROMOTION VOID WHERE PROHIBITED OR RESTRICTED BY LAW. THIS PROMOTION IS
NOT SPONSORED, ENDORSED, OR ADMINISTERED BY, OR ASSOCIATED WITH
FACEBOOK, X (TWITTER), INSTAGRAM, YOUTUBE, TikTok OR TWITCH IN ANY WAY.

For purposes of these Terms and Conditions, "you" or “Participant(s)” refers to any person who

participates in the Promotion.

PROMOTION DETAILS

A. PROMOTION IDENTITY

Promotion Name

90-Day Extended Return

Promoter Entity (full legal
name)

Logitech Europe S.A.

Promoter Address

EPFL, Quartier de I'lnnovation, Daniel Borel Innovation Center,
1015 Lausanne, Switzerland

Contact Email (for
Promotion enquiries only)

dtxcampaigns@logitech.com

B. ELIGIBILITY AND TERRITORIES

Minimum Age

18 years or the age of legal majority in the Participant’s jurisdiction
of residence, whichever is older

Eligible Territories

European Union, Norway, Switzerland, UK

C. PROMOTION PERIOD

Promotion Period

October 5th, 2026 to November 5th, 2026 with an option to
extend at Logitech’s discretion.

D. PROMOTION MECHANICS

Description

Purchase an MX Keypad (the “Qualifying Product”) through
logitech.com in the Territory, and you have 90 days from the date
of delivery to return it for a full refund. The start date of the 90-day
period is the date on which the order is delivered to you.

Quantity Limit

Limit 5 units of Qualifying Product per customer during the entire
Promotion Period.



mailto:dtxcampaigns@logitech.com

E. GOVERNING LAW AND JURISDICTION

Governing law (country) Switzerland

Jurisdiction (city) Lausanne

TERMS AND CONDITIONS

Statutory Right. Except if you're a Swiss customer, you have a statutory right to cancel any
online purchase within 14 days of delivery, for any reason. That right is protected by law and is
not affected by these terms. During those first 14 days, follow the standard return process in your
Logitech account and as explained on the Logitech Support website available at
https://support.logi.com/hc/en-us/.

Returning After the Statutory Period. To return the product between day 15 and day 90 after
delivery (or at any point for Swiss customers), follow these steps:

a. Email dtxcampaigns@logitech.com with your name, order number and proof of
purchase before day 90. The date you send the email counts.

b. We will verify your eligibility and reply within 2 business days with a prepaid return label
or courier pick-up instructions.

c. Pack the product securely with all original accessories, cables, and documentation, and
ship it using the method provided.

Refund. The product must be in good condition consistent with normal use and testing. We will
refund the purchase price and standard delivery charges to your original payment method within
2 business days of receiving and inspecting the returned product. Express delivery surcharges
are not refunded.

Return Shipping. Logitech covers return shipping for extended returns (days 15-90) via prepaid
label or courier collection. Where neither is available in your market, we will reimburse
reasonable postage costs with your refund. Return shipping for statutory cancellations (days 1-
14) is handled per our standard Terms of Sale.

Miscellaneous. We may update these terms, but changes will not apply retroactively to
purchases already made. For questions or to start a return: dtxcampaigns@logitech.com.
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