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Review incidents affecting your rooms ACTIVE ACTION INVESTIGATING

Record an issue

Active Resolved

> Problem Ticket Room Type Status Severity Impact Unread Last message

> Connectivity 73 active 71 affected rooms © 73 need action =4 73 unread

> Security 4 active 4 affected rooms © 4 need action S 4 unread

> OS, firmware, and apps 2 active 2 affected rooms O 2 need action & 2 unread

> Hardware and peripherals 12 active 4 affected rooms © 11 need action = 12 unread

~  Configuration and settings 2 active 2 affected rooms © 1 needs action 4 2 unread
Meeting app R2BWZ1-FU4MT76 Logi QA TEAMSRO  MTR Windows @ Needs action Critical = 12 days ago
Meeting app R2BWZ1-DNUVS8 Logi QA TEAMS RO MTR Windows @ System Investigating  Critical = 3 days ago

> Display 1 active 1 affected room © 1 needs action S 1 unread

2DHE®D[Rooms (&FEE) 197(F. INTOREEL. TOHREBRRE —BFRRUET,

Rooms
Review the state of all your rooms. ~m D
To add more rooms, go to the Self-Enroliment section under Settings. 1 1 9 v 1 7 @ 2 )\\ 70 J:\S 2 5 5 - O A 45
MANAGED HEALTHY UNHEALTHY UNMONITORED SUPPRESSED ONBOARDING SLEEPING UNLICENSED
Export

119items Y Filter 1se

O Name Hostname State | Type Suppressed Onboarding Needs action Tags Groups License type
O Logi QA TEAMS ROOM 137 logitech-vi0020 2. ¥ Healthy MTR Android 0 A Unlicensed
O Logi QA TEAMS ROOM 112 logitech-vi0034 2. % Healthy MTR Android 0 Pro

O  Logi QA TEAMS ROOM 111 logitech-vr0034 2... % Healthy MTR Android 0 Pro

O Logi QA TEAMS ROOM 110 logitech-v0034 2... ¥ Healthy MTR Android 0 Pro

O QA Teams Room 1 JP RALLYBAR ¥ Healthy MTR Android 0 Pro

(O  Teams Rooms Pro 5 logitech-vi0029 2. % Healthy Touch Console 0 Pro

(O  TeamsRoomsPro 5 logitech-vi0019 2. ¥ Healthy MTR Android 0 Pro

O Logi QA TEAMS ROOM 140 logitech-vi0029 2. ¥ Healthy Touch Console 0 Pro

O  logitech-vr0034 2250fddg0a88 logitech-vi0034 2. % Healthy MTR Android 0 A Unlicensed
(O s3logi QATEAMS 3 logitech-vr0030 2.. ¥ Healthy MTR Android 0 A Unlicensed
O  logisol25 logitech-v00192... ¥ Healthy MTR Android 0 Pro

O Logi QA TEAMS ROOM 135 logitech-v0019 2. % Healthy MTR Android 0 Pro

O  Logi QA TEAMS ROOM 87 logitech-vi0019 2... % Healthy MTR Android 0 Pro

O Logi QA TEAMS ROOM 87 logitech-vi0019 2. ¥ Healthy MTR Android 0 Pro

O  Logi QA TEAMS ROOM 87 logitech-vi0029 2. Healthy Touch Console 0 Pro
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R2BWZ1-DNUVSS8

Overview Notes* Attachments History

Ticket Severity

R2BWZ1-DNUVS8 Critical

Category Type

Configuration and settings Meeting app

Status Created on

© System Investigating Friday, August 25, 2023 1:38 AM - PDT
Room Last message

Logi QA TEAMS ROOM 43 Friday, August 25, 2023 2:38 AM - PDT
Description

This triggers when the MTR application is not running, this can be because the local account isn't signing in, or some issue with the App or Windows. This signal
includes an auto remediation that will attempt to fix some common causes and report back more information if it cannot resolve.
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